
New Orleans Dental Conference

and Louisiana Dental Association Annual Session

April 9-11, 2015, New Orleans Morial Convention Center, Hall G

CONTINUING EDUCATIONFOR GREAT DENTALON TRACK



More information and registration 

(and to download a brochure): 
www.nodc.org

or call (504) 834-6449.

Louisiana’s Premier Dental Meeting 
Great Destination: National Geographic Traveler magazine ranked New Orleans as one of its most 
recommended places in the world to visit this year.  From the French Quarter to the National World 
War II Museum, from Cemetery Tours to the Garden District, from the St. Louis Cathedral to Blaine 
Kern’s Mardi Gras World, New Orleans holds something for everyone, not to mention some of the 
greatest food and restaurants on earth.

Value:

Convenience: Hotels located within walking distance of the Convention Center and a short taxi ride 
from the heart of the French Quarter and other tourist activities.

Quality: Featuring many of the most current and dynamic speakers in the profession with topics of 
interest for the whole dental team.

Special Events:

Bertman and Chef Frank Brigtsen, 32nd Annual French Quarter Festival, inaugural event of the 

Indy Grand Prix of Louisiana, April 10-12French Quarter Festival, April 9-12



Important Deadlines
Pre-Registration by Mail:  March 10, 2015
Pre-Registration Online: March 17, 2015 (11 p.m. CST)
Online Registration Ends: April 2, 2015 (11 p.m. CST)
Cancellation/Refund: April 3, 2015

Register Early: Avoid Late Fees!!!
Registrations postmarked after March 10, 2015, or online 
registrations after 11 p.m. CST on March 17, 2015, will be 
assessed a $50 fee per dentist and $25 fee per person for all 
other registrants.

Three Ways to Register
 (1) Register online at www.nodc.org
  (Online registration opens January 1, 2015)
 (2)  Mail completed registration form from this   
  book, pages 50-52
 (3)  Register on-site at the Convention Center, Hall G

On-Site Registration
N.O. Morial Convention Center, Hall G:
Wednesday, April 8: Noon - 5 p.m.
Thursday, April 9:  6:30 a.m. - 5 p.m.
Friday, April 10: 7:30 a.m. - 5 p.m.
Saturday, April 11:  8 a.m. - Noon

Registration Fee Includes
• Admission to the Exhibit Hall for both days.
• Admission to all complimentary courses for the scien-

tific program. However, each attendee MUST register 
for the courses he/she wants to attend so that tickets 
may be issued. Each registrant is eligible to obtain one 
course ticket per morning and afternoon session per 
day, except for C.E. on the Floor one-hour courses. 
You MUST have a ticket for admission into each 
course. The course ticket guarantees your admis-
sion up to the printed start time of the lecture. After 
the start of a lecture, attendees may move to another 
course as long as seating is still available. 

Retired Member Designation
As defined by the ADA, retired members are active mem-
bers who are retired from a constituent society and are no 
longer earning any income from private practice, employ-
ment as a faculty of a dental school, as a dental adminis-
trator or consultant, or any activity in which a license to 
practice dentistry is required.

Exhibit Hall Activities
• Thursday, April 9, at 5 p.m., and Friday, April 10, at 

12:30 p.m.: There will be a $300, pre-registration draw-
ing each day for DENTISTS ONLY. Dentists must be 
present to win. 

• Parade of Prizes: See information on page 47, follow 
the instructions and qualify to win fabulous prizes!

No Strollers in the Exhibit Hall
We love babies, but for safety reasons we must prohibit 
strollers in the Exhibit Hall. It is a busy place with lots of 
attendees in the aisles and around the booths. We owe it to 
our exhibitors to keep the “traffic” as smooth as possible.

Prizes for Staff Members
Three $50 cash drawings will be awarded at 5 p.m. on Fri-
day, April 10, in the Exhibit Hall. Winners must be present 
to win. Staff members can also participate in the NODC/
LDA Parade of Prizes program, check page 47 for more 
information!

Parking (NO Shuttles)
There are numerous indoor and outdoor parking lots close 
to the Convention Center, including one adjacent to the 
Center on the East side (Hilton’s lot). There are no shuttles 
for speakers, participants or exhibitors.

Tourism and Restaurants
The 2015 conference coincides with the French Quarter 
Festival and the Indy Grand Prix of Louisiana, so 
make this a weekend to remember! Additional tourism 
information and suggested restaurants can be found on 
the conference website at www.nodc.org.
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General Information

Register online at www.nodc.org.

Exhibit Hall Hours
Thursday, April 9: 10 a.m. - 6 p.m.

Friday, April 10: 10 a.m. - 6 p.m.

Saturday, April 11: CLOSED
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Welcome Reception and 
LDA President’s Party
Audubon Aquarium of the Americas 

with The Bucktown All-Stars
Thursday, April 9, 7-11 p.m. 

 
Audubon Aquarium of the Americas!  Your conference chair, Dr. Gus 
Coutin, invites you to join us as we celebrate the New Orleans Dental 
Conference Welcome Reception and LDA President’s Party, honoring 
outgoing LDA President Dr. Nelson Daly.
 This unique event offers conference attendees an opportunity to re-
lax with friends, family and colleagues and experience some of New 

 Located inside the Aquarium, the Pisces Room and Geaux Fish ex-
-

a seafood market or engage with the Sting Ray in the Touch Pool. Enjoy 
breathtaking views of the Mississippi River and Woldenberg Riverfront Park through the Pisces 
Room wall of windows as you sway to the sweet sounds of New Orleans jazz.
 A true New Orleans party is the best way to describe the scene when The Bucktown All-
Stars take the stage. For the past 20 years, the band has performed a mix of rock, soul, funk, 
R&B and legendary New Orleans classics. Unleashing its high-energy mix of second line funk 
and Motown soul—the necessary ingredients to entertain the room full of hip-shaking fans—

nightclubs, and special events across the Gulf South.
 Cost of attendance is $65 per person, and includes an 
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Dr. Nelson Daly
LDA President
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A Man for All Seasons with
J. Stanley “Skip” Bertman
Thursday, April 9, 2015        Time:  Noon – 1 p.m.   Course: Bertman PM  
                                                  
A Louisiana legend and one of the greatest college baseball coaches of all time, 
J. Stanley “Skip” Bertman’s unyielding desire to succeed drove him to the 
pinnacle of his profession, and his astute knowledge of the game from over 40 
years of coaching combined with his steadfast determination and irrepressible 
enthusiasm transformed LSU Baseball into the nation’s premier program. In 
2001, he made the seamless transition into the athletic director’s chair with the 
same enthusiasm, vision and demand for excellence that were trademarks of 
his stellar coaching career. A man of many talents, Skip implemented measures 
to building the LSU athletics department to keep the Tigers among the nation’s 

Additionally, while under his direction, LSU enjoyed arguably the greatest 
athletics seasons in its history and improved grade point averages across the 

competition.

Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Trademarks of Skip Bertman’s stellar coaching career. 
•    Bold and innovative plans to keep LSU athletics among the nation’s elite.
                                        
Of Interest To: All Attendees

Creole Cuisine with 
Chef Frank Brigtsen
Friday, April 10, 2015        Time:  11:45 a.m. – 1:15 p.m.   Course: Brigtsen AM  

Chef Brigtsen will discuss the cultural, historical and geographical context of 
Creole cuisine as it has evolved over the last 200 years, its current status and 
how it continues to evolve in the 21st century. This lecture will include demon-
strations and tastings of three dishes that are representative of Chef Brigtsen’s 
approach to Creole cuisine. 
  
Course Objectives - upon completion of this course, attendees will have a better 
understanding of:
•    The difference between Acadian (Cajun) and Creole culture and cuisine. 
•    The impact of immigration and geography on regional cuisines. 

                                                                                                         
Of Interest To: All Attendees
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C.E. on the Floor

Thursday, April 9

NOTE: It is anticipated that we will have two morning “C.E. on the Floor” courses but at the time of 
printing, that information has not been secured. Check the website at www.nodc.org for Exhibit Hall 
C.E. additions!

To Pay or Not To Pay is the Question:
Top 10 Ways to GET PAID Fast & How to Prevent Past Due Accounts 
 
Kathy Ferguson
Time: 1:30 – 2:30 p.m.                                              Course: Ferguson 1:30 PM
Sponsored by Money Quest

-
senting Money Quest and will share her over 29 years of experience of providing debt recovery and cash 

Once you have provided services to your patient, you have a right to expect to be paid. However, anyone 
who has been in business has learned that prompt payment is not always the case. This course will pro-

currently generating while maintaining relationships with your patients.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    How to ask for your money and overcome objections. 
•    How to prevent patients from becoming debtors. 
•    The keys to a successful collection system in your dental practice. 
•    The staffs’ knowledge and training of collection techniques and procedures. 
•    Preventing slow pays from becoming no pays.
 

Cost Segregation Services: Friends Don't Let Their Friends Overpay Their Taxes ... Learn 
How to Pay Less to the IRS

Kathy Ferguson  
Time: 3:00 – 4:00 p.m.                                   Course: Ferguson 3:00 PM
Sponsored by Cost Segregation
 
This informative course will raise awareness and give an overview of how to apply the most up to date tax 
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Special Events
C.E. on the Floor

for 8 years. Cost segregation is the process of identifying, segregating and reclassifying components of 

savings through cost segregation. Additionally, there are new tangible property regulations regarding "late 
partial disposition" that have been extended and is now a "use it or lose it" catch up condition you and 
your CPA should be implementing before 2014 tax deadline.  This course is intended to help understand 
how these new regulations can be used to your advantage for writing down disposed of components since 
ownership and since the property was placed in service. 
  
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    How easy it is to apply to your taxes without having to amend. 
•    What questions to ask your CPA about "late partial disposition." 

•    How to create or revise a "written expensing policy. "
 

Friday, April 10

Preventive Materials Update

William Paveletz, D.M.D.
Time: 9:30 – 10:30 a.m.                                       Course: Paveletz AM
Sponsored by VOCO

Caries infection has increased in young adult populations and continues to be a major disease for children. 

-

issues. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

      sealants. 
•    Evidence showing the effective changes Xylitol treatments and Nano Hybrid sealants can have on   
      patients.
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Planning Your Practice Transition
 
Bob Huston 
Time: 11:00 a.m. – 12:00 p.m.                                      Course: Huston AM
Sponsored by Paragon Dental Transitions

ready to retire? Or sell many years prior to retiring? What is the correct answer? Attend this course and 
learn today what you will need to know tomorrow.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The various transition plans that Paragon offers. 
•    What you should be doing now to maximize your practice value. 
•    When you need to begin preparing for the transition. 
•    Who will buy your practice. 
•    How, when and what you need to do to get started. 
 

Who Will Own Dentistry? 
 
Earl M. Douglas, D.D.S.
Time: 3:00 p.m. – 4:00 p.m.                                  Course: Douglas PM
Sponsored by ADS South, LLC
 
Who will own dentistry? What is return on investment of purchase of practice? How can dentists keep 

 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The growing presence of corporate dentistry. 
•    
•    What the impact of corporate dentistry is on dentists and patients.
 

C.E. on the Floor

LSUSD Alumni Association Reception
 Friday, April 10, 2015, 5:00 to 7:00 p.m.

 The Gallery at The Chicory (Next to Ernst Café), 
611 Fulton Street, New Orleans LA 70130

 Visit www.lsusd.lsuhsc.edu (Alumni Events) to RSVP

LSUSD Alumni Association Reception
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 Schedule Summary
Speaker Course Time Course Title Interest

8:30 – 11:30 a.m.

Complications 
Cardoza & Riley 
AM

8:30 – 11:30 a.m.

8:30 – 11:30 a.m. All Attendees

Fleury AM WS 8:30 – 11:30 a.m. (Cost: $150)

Gardiner
Gardiner AM 8:30 – 11:30 a.m. All Attendees

Kohner AM 8:30 – 11:30 a.m.
Result

8:30 – 11:30 a.m.                 
Shannon M. Nanne, Nanne AM 8:30 – 11:30 a.m. All Attendees

Plummer AM 8:30 – 11:30 a.m. 
Psaltis G AM 8:30 – 11:30 a.m.

Mary Ellen Psaltis Psaltis M AM 8:30 – 11:00 a.m. All Attendees

Rappold
Rappold AM WS 8:30 – 11:30 a.m.

Mouthguards – Workshop (Cost: $150)
All Attendees

Walt Richardson, Richardson AM 8:30 – 11:30 a.m. All Attendees

8:30 – 11:30 a.m.
Weber AM 8:30 – 11:30 a.m. All Attendees

Noon – 1:00 p.m. A Man for All Seasons All Attendees
Weber PM 1:00 – 4:00 p.m. Repeat) All Attendees

1:30 – 4:30 p.m.         -

Cardoza PM WS  1:30 – 4:30 p.m.
Workshop (Cost: $150)

1:30 – 4:30 p.m.    
Kathy Ferguson Ferguson 1:30 

PM
1:30 – 2:30 p.m.

Fleury PM WS 1:30 – 4:30 p.m.   Repeat) 
(Cost: $150)

Gardiner
Gardiner PM 1:30 – 4:30 p.m.  

Kohner PM 1:30 – 4:30 p.m.
1:30 – 4:30 p.m. External Threats in Today’s High-Tech World All Attendees

Shannon M. Nanne Nanne PM 1:30 – 4:30 p.m. All Attendees
Plummer PM 1:30 – 4:30 p.m. All 

Attendees
Psaltis G PM 1:30 – 4:30 p.m.

(Answers to Common Questions from Parents)
Mary Ellen Psaltis Psaltis M PM 1:30 – 4:30 p.m. All Attendees
Karen E. Siebert Siebert PM 1:30 – 4:30 p.m.

1:30 – 4:30 p.m.
1:30 – 4:30 p.m.
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Speaker Course Time Course Title Interest
Kathy Ferguson Ferguson 3:00 

PM
3:00 – 4:00 p.m. All Attendees

Akin AM 8:30 – 11:30 a.m. Success through Provisionals: A Surgeon’s Perspective

8:30 – 11:30 a.m.
Physicians

All Attendees

Cardoza AM 8:30 – 11:30 a.m.

Conroy AM WS 8:30 – 11:30 a.m.
Techniques - Workshop (Cost: $150)

8:30 – 11:30 a.m. All Attendees

Anne N. Guignon Guignon AM 8:30 – 11:30 a.m.

AM
8:30 – 11:30 a.m.

to Oldest Patient
All Attendees

Heymann G AM 8:30 – 11:30 a.m.                  -
ary Approach

Heymann H AM 8:30 – 11:30 a.m.

Kohner AM WS 8:30 – 11:30 a.m. (Cost: $150)
Riley AM 8:30 – 11:30 a.m.

Rosales AM 8:30 – 11:30 a.m.
(Cost: $75)

All Attendees

Mary Ellen Psaltis
Psaltis GM AM 8:30 – 11:30 a.m. Problem Patients? No Problem! All Attendees

8:30 – 11:30 a.m.
Rehabilitation

Williams AM 8:30 – 11:30 a.m. All Attendees

Paveletz AM 9:30 – 10:30 a.m.

Huston AM 11 a.m. – 12 p.m.

11:45 a.m. – 1:15 
p.m.

Creole Cuisine All Attendees

Akin PM 1:30 – 4:30 p.m.
Harmony Concept

1:30 – 4:30 p.m. -

Cardoza PM 1:30 – 4:30 p.m.

Curren PM 1:30 – 4:30 p.m. All Attendees

1:30 – 4:30 p.m. Ergonomics: The Art of Protective Positioning All Attendees

1:30 – 4:30 p.m.
(Cost: $150)

Anne N. Guignon Guignon PM 1:30 – 4:30 p.m. All Attendees
Haywood PM 1:30 – 4:30 p.m.

-
tivity and Caries Control

All Attendees

Heymann G PM 1:30 – 4:30 p.m.
Clinical Technologies

Heymann H PM 1:30 – 4:30 p.m.
T

 Schedule Summary
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Speaker Course Time Course Title Interest
Rosales PM 1:30 – 4:30 p.m.

(Repeat) (Cost: $75)
All Attendees

Tammy E. Staiger Staiger PM 1:30 – 4:30 p.m. The Art of Clinical Photography
1:30 – 4:30 p.m.

Rehabilitation (Continuation)

PM
1:30 – 4:30 p.m. All Attendees

3:00 – 4:00 p.m. All Attendees

Hawkins AM 9:00 a.m. – Noon All Attendees 

Haywood SAT 
AM

9:00 a.m. – Noon                    
Fabrication

9:00 a.m. – Noon  

Jeroff AM 9:00 a.m. – Noon  Contemporary Oral Surgery for the General Practitioner - Tips 

Choosing the Right Tools and Tricks
Jennifer Kresge Kresge AM 9:00 a.m. – Noon  - All Attendees

Peck AM 9:00 a.m. – Noon
Porcelain

Tau AM 9:00 a.m. – Noon How Practices Can Thrive in the New Economy 
Williams SAT 
AM

9:00 a.m. – Noon All Attendees  

Hawkins PM 1:30 – 4:30 p.m. -
cology and Controversies

1:30 – 4:30 p.m. Maintaining the Motivation - Assisting with Enthusiasm for 
Sustained Success

Jennifer Kresge Kresge PM 1:30 – 4:30 p.m. 

Family, Friends and Colleagues

All Attendees

Peck PM 1:30 – 4:30 p.m. 
T

Tau PM 1:30 – 4:30 p.m. 
Media & Online Reputation Management

Williams SAT 
PM

1:30 – 4:30 p.m. All Attendees

 Schedule Summary

(Note – Of Interest to: D = dentists; H = hygienists; CA = chairside assistants; 
T = technicians; BA = business assistants; and S = spouses)
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Thursday, April 9
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Advanced Dentoalveolar Surgery for the General Practitioner:
A Primer for the Management of Impacted Teeth and Surgical Complications 

Thomas J. Borris, D.D.S. 
Time: 8:30 – 11:30 a.m.                                                           
Course: Borris AM

This course will provide the attendees with a solid foundation for the management of impacted teeth as well as po-
tential surgical complications.  Emphasis will be placed on radiographic and clinical evaluation of impacted teeth 
so that a dentist can assess which teeth would be best to treat versus refer. Surgical strategies for the extraction of 
common impaction presentations will be discussed in detail. The presentation will then transition into management 

and displaced teeth will all be covered. The attendee is encouraged to bring and discuss their own cases as well 
during this forum. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Treatment strategies for impacted teeth. 
•    Clinically and radiographically assessing impacted teeth and risk stratify surgical treatment. 
•    Management of common surgical complications. 
 

 
Twenty-First Century Laser-Assisted Dentistry
 
Anthony “Rick” Cardoza, D.D.S., D-ABFO and Amber D. Riley, R.D.H., M.S.
Time: 8:30 – 11:30 a.m.                                                 
Course: Cardoza & Riley AM
NOTE: This course is a pre-requisite for Dr. Cardoza’s Thursday PM hands-on workshop. 

Sponsored by Fotona International
 
This seminar will contrast the daily challenges faced in the conventional delivery of a variety of dental procedures 
against the solutions offered through laser-assisted dentistry. This lecture is for the dentist/dental hygienist and 
covers various laser applications. These general applications include cavity preparations, various soft tissue pro-
cedures, endodontic preparation, and bony procedures such as crown lengthening and tori reduction. Additionally, 
laser dental hygiene applications will be discussed. Examples of these procedures using both the diode laser and 
hard tissue laser will be shown. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The different types of lasers available on the market today. 
•    How to select the laser that best suits their needs. 
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Nutrition, Lifestyle and Perio: An Approach That Can Change Lives
 
Timothy Donley, D.D.S., M.S.D.
Time: 8:30 – 11:30 a.m.                                              
Course: Donley AM
 
This course will teach you the nutritional and lifestyle changes that can make an immediate difference in your 
patients (and maybe even your own) oral and overall health. Maximally effective periodontal therapy is about 

-

contributing host response. More importantly, learn the changes that you can make in your treatment protocols to 

a realistic nutrition and lifestyle protocol which can improve the health of your patients, your practice and even 
yourself. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Concepts of host modulation therapy. 
•    A risk based approach to periodontal diagnosis and treatment. 
•    The state of the science concerning nutritional intervention as part of periodontal therapy.  
  

Nutrition Lifestylele and PPPPPeerio: An App

Thursday, April 9

Thank You!
The New Orleans Dental Conference and 

LDA Annual Session 
extend a special thank you to the following companies 
for their generous contributions and support (as of 12/2/14): 

ADS South, Brasseler USA, 
Brown & Brown of LA Association Services Professionals,

Campus Federal Credit Union, Carestream Dental, 
Contemporary Product Solutions (CPS Seminars),

Cost Segregation Services, Dentsply Rain Tree Essix, 
Fotona International, Money Quest
Paragon Dental, Real World Endo,

Rossner Lecture Series Through the Touro Foundation, and VOCO
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New Dimensions in Endodontics Workshop
 
Alex Fleury, D.D.S.
Time: 8:30 – 11:30 a.m.                                                    
Course: Fleury AM WS
NOTE:  Afternoon session is a REPEAT of the morning session.

Time: 1:30 – 4:30 p.m.                                                      
Course: Fleury PM WS

Fee: $150 (for each session)
Course is limited to 80 attendees.

Sponsored by RealWorld Endo®, Brasseler USA & Carestream Dental

Also bring a sample of your current rotary instrumentation system for comparative evaluation (bring at least 

  
This presentation consisting of a lecture and hands-on demonstration will cover how to incorporate new material 
science into your clinical practice and how to perform root canal therapy to enhance the long term prognosis of 
the tooth.  The lecture will thoroughly discuss access, non-surgical ultrasonic use, instrumentation techniques and 
a new bioceramic obturation technique. Particular emphasis will be placed on developing endodontic synchronic-

and obturation technique, ESX® NiTi rotary instrumentation and Synchronized Hydraulic Condensation, will be 

change the way they practice endodontics.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    The correct way to use an ultrasonic in the pursuit of hidden canals. 
•    How to perform endodontics so you do not compromise the long-term retention of the tooth. 
 

New Dimensions in Endodontics Wor

Thursday, April 9
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Good Dentists Do Not Get Sued ... and Other Myths
 
Mitchell J. Gardiner, D.M.D.
Time: 8:30 – 11:30 a.m.                                                        
Course: Gardiner AM
 

-
standing what is meant by accepted standards of dental care and learning how to document that these standards 

standard of documentation to have success in defending a lawsuit. This course will give the dentist and their pro-
fessional staff the rare and unique opportunity to review and analyze actual malpractice cases that caused injury 
and harm to patients and see how and why these cases were won and lost in court. The quality of your patient care 
will improve after completion of this course. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The importance of documentation in defending malpractice lawsuits in court. 
•    How to document clinical records to prove accepted standards of care were met. 
•    What the standards of care are for many clinical situations where injuries or mishaps occurred. 
 

How Crown Lengthening WILL Improve Your Restorative Result
 
James Kohner, D.D.S
Time: 8:30 – 11:30 a.m.                                                        
Course:  Kohner AM
NOTE:  This course is a pre-requisite for the Friday AM hands-on workshop.
 

too far sub-gingival? This program will illustrate and explain solutions to these everyday dental problems and help 
you see how crown lengthening surgery and procedures will improve your restorative results.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    How to get predictable impressions every time. 
•    Why crowns come loose and how to prevent it. 
•    Causes of red gum tissue around crown margins. 

 

Good Dentists Do NNot Gett Sued an

Thursday, April 9
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Pat R. Little, D.D.S., F.A.G.D., C.F.E.
Time:  8:30 – 11:30 a.m.                                                        
Course:  Little AM
NOTE:  Attendance is limited to Dentists, Spouses & Dental Students.
 

-
trols have a role, they may not be as effective as the doctor thinks. This course discusses how to detect embezzle-
ment by recognizing warning signs and the characteristics of an embezzler. Actual embezzlement cases will be 
utilized and discussed as teaching tools.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    Steps to take to determine if embezzlement is occurring. 
•    What to do and not do if embezzlement is suspected or discovered.
 

The Mysterious Mole - Spotting These Spots Could Save Your Patient’s Life!
 
Shannon M. Nanne, R.D.H.
Time:  8:30 – 11:30 a.m.                                                                     
Course: Nanne AM
 

 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    How to do a proper oral cancer exam. 
•    The clinical signs of malignant melanoma, basal cell and squamous cell carcinoma. 
•    The difference between ordinary moles and dysplastic nevi. 
•    How to proactively screen for skin cancers.
•    Risk factors for skin cancer. 
•    Preventive measures to reduce the chance of skin cancer. 
•    Oral side effects of chemotherapy.
 

Thursday, April 9
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Dentures: Surgical Placement and Implant Assisted 

Kevin Plummer, D.D.S.
Time: 8:30 – 11:30 a.m.                                                     
Course: Plummer AM
 
Predictable Surgical Placement (Immediate) Dentures 
 
This course will cover treatment planning, clinical procedures and laboratory tips to be successful in using surgi-

patient, the dental laboratory and the clinician. Planning, impressions, jaw relationships, occlusal schemes, place-
ment of the prostheses and follow up care will be discussed.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Types of impressions and jaw relation records utilized for the best results for the patient.   

•    Advantages and disadvantages of the treatment plan providing proper informed consent. 
•    The proper occlusal scheme for both complete denture and combination cases.
 

Simple Mandibular Implant Assisted Overdentures
 
This course will provide information on planning and placing implant assisted mandibular overdentures for com-

-

dentures will also be discussed.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Treatment planning and executing clinical steps to provide simple implant assisted overdentures. 

•    Advantages and disadvantages of tissue and implant supported prostheses. 
 

Dentures: Surgicalllll Placement and Im

Thursday, April 9
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(Note – Of Interest to: D = dentists; H = hygienists; CA = chairside assistants; 
T = technicians; BA = business assistants; and S = spouses)

Baby Steps (Infant and Preschool Dental Care for General Dentists)
 
Gregory Psaltis, D.D.S.
Time: 8:30 – 11:30 a.m.                                                    
Course: Psaltis G AM
 

-
ents. This course discusses developmental ages, appropriate guidelines and clinical tips.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    What preventive regimens to recommend. 
•    How to coach the child and parent to a successful visit. 
•    How the child’s age affects appointment expectations.    
 

Dental Divas - Diabolical or Divine? 
 
Mary Ellen Psaltis
Time: 8:30 – 11:30 a.m.                                            
Course:  Psaltis M AM
 

and well-being. This lively presentation will increase your understanding of the underlying dynamics that can 

environment will be covered.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Getting relief with attitude adjustments. 
•    Tools for clearer communications. 
•    How generational differences can cause misunderstandings. 

 

Baby Steps (Infanttt and PPPreschool De

Thursday, April 9
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Don’t Sit on the Sidelines: Custom Fabrication of Athletic Mouthguards – Workshop

Kristopher P. Rappold, D.D.S.
Time: 8:30 – 11:30 a.m.                                                  
Course:  Rappold AM WS
Sponsored by Dentsply Raintree Essix
Fee: $150 
Limited to 30 attendees. 

This hands-on workshop will cover mouthguard design and fabrication with a focus on pressure lamination tech-
niques. Step-by-step instruction will be provided to properly fabricate a custom sports mouthguard. Participants 
will learn appropriate design based on age and sport of athlete, selection of materials and fabrication tools and 
how to use a pressure thermoforming machine. Each participant is encouraged to bring a correctly trimmed maxil-
lary model. After this workshop, participants will be able to construct their own mouthguards and more effectively 

Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Step-by-step fabrication of a custom sports mouthguard. 

•    Appropriate mouthguard design based on age and sport of athlete. 
•    Selection of materials and tools used in fabrication and their proper usage. 
•    How to use a pressure thermoforming machine.
 

 
Walt Richardson, C.D.T.
Time: 8:30 – 11:30 a.m.                                            
Course: Richardson AM
Sponsored by Contemporary Product Solutions (CPS Seminars) 
 
Communication between the dentist, assistant and the laboratory technician is now more critical than ever to the 
achievement of ultimate esthetic results. The chairside dental assistant must be current and knowledgeable in 

-
niques that can help deliver the best that dentistry has to offer! This is one comprehensive course that every assis-
tant needs to attend. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Mastering digital photography: pre-operative, provisional stage and post-operative. 
•    What constitutes a perfect master impression: hemostatic solutions, cord selection and laser. 
•    Step-by-step procedural techniques in taking facebow/bitestick, diagnostic study casts and video imaging. 

•    How provisionals serve as a functional and esthetic blueprint for the laboratory and lab communications. 
 

Don’t Sit on the SSSididididideliness: Custom Fa

Thursday, April 9
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Your Practice: Where Dentistry and Architecture Merge (Part 1)
 
Michael Unthank, D.D.S.
Time: 8:30 – 11:30 a.m.                                                       
Course: Unthank AM
 

 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    Successfully integrating technology throughout your practice. 

•    The rationale for successful treatment room design. 
•    The critical design criteria for selecting your practice location.
 

 
Some Days You’re the Pigeon, Some Days the Statue 
 
David A. Weber, B.A.
Time: 8:30 – 11:30 a.m.                                                        
Course: Weber AM

Time: 1:00 – 4:00 p.m.                                                          
Course: Weber PM
NOTE: Afternoon Session is a REPEAT of the morning Session.
 

sought after dental speakers discusses what many doctors and staff feel is the most challenging part of their prac-

progress on purpose in all of your relationships and the amazing impact that our communication has on the culture 
and climate of a practice or home.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The six most powerful words in the English language and when to use them. 
•    A proven process for drawing people closer. 
•    The secret to bringing out the best in people we work with and patients we serve. 
 

 

Y P ti Wh D ti t d A
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What Should I Do? I Hate Bugs! The Management of Odontogenic Infections in Dental Practice
 
Thomas J. Borris, D.D.S.
Time:  1:30 – 4:30 p.m.                                                                 
Course: Borris PM
 
This course will provide attendees with a solid foundation for the surgical and medical management of minor and 

-
al infections such as those encountered with patients receiving bisphosphonate therapy, cancer chemotherapy, and 
sinus protocols will be covered. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The pathophysiology of odontogenic infections. 
•    The principles of therapy for the management of odontogenic infections. 
•    Management of unusual infections. 
•    Antibiotic selection for management of head and neck infections. 

 

Anthony “Rick” Cardoza, D.D.S., D-ABFO 
Time: 1:30 – 4:30 p.m.                           
Course: Cardoza PM WS                         
NOTE: Dr. Cardoza & Ms. Riley’s morning session is a pre-requisite for this hands-on workshop.

Fee: $150
Course limited to 36 attendees. 
 
Take your practice to a higher level integrating new laser and visualization technology. This hands-on workshop is 

laser dental hygienist. This program covers laser applications, safety, physics, and visualization. Participants will 
experience hands-on lasers using pig jaws and teeth for both soft and hard tissue applications. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    Clinical applications of dental hard tissue and soft tissue lasers. 

 

What Should I Do??? I Hate BBugs! The M

Thursday, April 9
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Perio Patient Information Management
 
Timothy Donley, D.D.S., M.S.D.
Time: 1:30 – 4:30 p.m.                                                   
Course: Donley PM
 

We have the technologies and abilities to address these needs better than ever before. As the economic screws 
start to tighten, the success of your practice will depend on the ability to do two things: Give patients reasons to 

the potential of your perio department.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The latest information on the link between oral and overall health. 

•    Medicine based on oral/overall health links. 
 

Can Your Dental Team Help To Defend You in a Malpractice Lawsuit? 
 
Mitchell J. Gardiner, D.M.D.
Time: 1:30 – 4:30 p.m.                                                            
Course: Gardiner PM 

review and analyze actual malpractice cases and will understand how documentation helped to win and lose these 
lawsuits in court. Program participants will leave with a fresh perspective of what needs to be documented and the 
reasons for this documentation. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of: 
•    What the standards of care are for clinical documentation. 
•    The critical importance of record keeping in defending dentists in court. 
•    How good record keeping will improve the quality of care provided to your patients. 
•    The entire dental staff needs to work as a team to make their documentation meet accepted standards of care.
 

Perio Patient Information MMManagemen

Thursday, April 9
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Enhancing Restorative Results by Using Soft Tissue Grafting
 
James Kohner, D.D.S.
Time: 1:30 – 4:30 p.m.                                                               
Course: Kohner PM
 
Embarrassed by recession around a recently placed crown in the esthetic zone? Faced with exposed roots that are 

those exposed roots and predictably stop recession.  Methods to solve those problems and enhance your restorative 
results will be discussed. Gain peace of mind knowing the gingiva stays in place by the margins of newly placed 
esthetic crowns. Concepts, practical applications and the differences between free gingival and connective tissue 

results. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Predictably stopping recession and/or preventing it in the esthetic zone. 
•    Gaining root coverage. 

 

External Threats in Today’s High-Tech World
 
Pat R. Little, D.D.S., F.A.G.D., C.F.E.
Time:  1:30 – 4:30 p.m.                                                   
Course:  Little PM
 

patients and how to mitigate them. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Computer and internet threats. 

•    Computer, tablet and mobile phone security. 

 

Enhancing Restorative ReRR sults by Us
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The Oral Cavity, A Window into Systemic Diseases
 
Shannon M. Nanne, R.D.H.
Time:  1:30 – 4:30 p.m.                                                             
Course: Nanne PM

Many medical conditions and diseases have associated oral side effects and complications. This course will dis-
cuss problems such as xerostomia, Candida infections, stomatitis, mucositis and burning mouth syndrome. Many 
patients suffer from these conditions which can diminish the quality of their lives and interfere with nutrition, 
function and overall health. The speaker will focus on clinical observations, along with patient management ideas. 

 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The oral side effects of systemic diseases. 
•    The oral side effects and what can be done to improve oral health. 
•    Successful treatment options, OTC and RX available for these oral conditions. 
•    Why disease causes these problems. 
 

Update on Infection Control and Regulatory Compliance in the Dental Environment
 
Kevin Plummer, D.D.S.
Time: 1:30 – 4:30 p.m.                                                               
Course: Plummer PM
 
This presentation provides an update on infection control and health safety practices to insure your practice meets 

-

to attend together to collectively review and identify the current information concerning a myriad of patient and 
employee safety issues. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    The latest recommendations on proper maintenance of instruments and reprocessed patient care items. 
•    Proper personal protective equipment and establishing reasonable protocols for their use.   
•    The differences between regulations and professional recommendations. 
•    Protecting yourself and other employees from bloodborne pathogens and infectious agents. 

•    Current blood borne pathogens of concern in the dental environment.
 

          

The Oral Cavity AAA WWindow into Syste
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But Aren’t They Just Baby Teeth? (Answers to Common Questions from Parents)
 
Gregory Psaltis, D.D.S.
Time: 1:30 – 4:30 p.m.                                               
Course: Psaltis G PM 

beliefs. Answering common questions ensures understanding of pediatric dental issues. This program covers 
questions heard from parents and several topics, including primary anterior trauma, treatment planning, timing of 
initial examinations and more.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    How to handle primary tooth trauma situations. 
•    Pulpotomy procedures. 

 

Nutrition Ignition
 
Mary Ellen Psaltis
Time: 1:30 – 4:30 p.m.                                                     
Course: Psaltis M PM
  

-

healthiest self to work every day creates value for your patients too.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:  

•    There is much more to food than meets the eye. 

•    Nutritional reductionism and how it guides food choices. 
•    Food myths.
 

But Aren’t They JuJ st Babbby Teeth? (An

Thursday, April 9

The New Orleans Dental Association, Inc. is an ADA CERP recognized provider.  ADA CERP is a service of the Amer-
ican Dental Association to assist dental professionals in identifying quality providers of continuing dental education. 
ADA CERP does not approve or endorse individual courses or instructors, nor does it imply acceptance of credit hours 
by boards of dentistry. Concerns or complaints about a C.E. provider may be directed to the provider or to ADA CERP at 
www.ada.org/cerp. NODA designates this activity for up to 18 continuing education credits. 



24

Change Your Products, Change Your Life!

Karen E. Siebert, R.D.H., M.A.
Time: 1:30 – 4:30 p.m.                                               
Course: Siebert PM
Sponsored by Contemporary Product Solutions (CPS Seminars)
 
This presentation is an interactive course designed to introduce the latest in dental product development, particu-

  
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    Evidence-based research behind the products. 

Your Practice: Where Dentistry and Architecture Merge (Part 2)
 
Michael Unthank, D.D.S.
Time: 1:30 – 4:30 p.m.                                                                 
Course: Unthank PM

 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The importance of interior design.  

•    Successfully integrating technology throughout your practice. 

•    Planning criteria for clinical support areas and their relation to the treatment area. 
 

Ch Y P d t Ch Y
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Maxillary Implant Prosthetics
 
Roger A. Vitter, D.D.S., M.Ed.
Time: 1:30 – 4:30 p.m.                                                                       
Course: Vitter THU PM       
 
Multiple options exist when restoring an edentulous maxillary arch. Two of the most common options taught have 

diagnostic metrics necessary to make informed treatment plan decisions. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Pros/cons of each option for restoring the edentulous maxillary arch with implants. 
•    Parameters for selecting the most appropriate treatment option. 

•    Attachment systems and their uses/misuses. 
•    Techniques used for diagnosis, treatment planning and prosthetic implant rehabilitation. 

Screw vs. Cemented Restorations

Although similar success has been demonstrated for cement and screw retained implant restorations, the majority 
of prosthodontists prefer screw retained restorations while cement retained restorations are preferred by general 
dentists. Why? This course will review the pros and cons of each and how selecting one over the other may have 

 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Metrics for choosing one or the other when treatment planning. 
•    Pros/cons of each technique. 
•    Provisionalization techniques for soft tissue/emergence management. 

Maxillary Implant PPProsthettics

Thursday, April 9
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Friday, April 10
Success through Provisionals: A Surgeon’s Perspective
 
Richard Akin, D.D.S.
Time:  8:30 – 11:30 a.m.                                                      
Course: Akin AM
 
This lecture will outline a streamlined approach to implementing screw retained immediate provisionals into your 
practice. Special techniques of fabrication and esthetic customization will be highlighted while reviewing the rel-
evant literature. This clinical based lecture will include high quality photographic documentation as well as video. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The surgical nuances of immediate implant placement. 

•    The advantages of provisionalization. 
 

 
Dentists and Hygienists and Medical Insurance: We are all Oral Physicians
 
Ronald S. Brown, D.D.S.
Time:  8:30 – 11:30 a.m.                                                  
Course: Brown AM
 
This presentation outlines the utilization of medical insurance by dental practices concerning the logistics, formats, 
insurance plan language, ethics and coding issues. Many of the procedures that dentists perform are within the 
realm and consistent with medical therapy. Physicians can bill for many of these procedures within the oral cavity, 
yet dentists are better trained and more familiar with the diagnosis and treatment of many of these oral conditions. 

understand the ethical responsibilities regarding utilizing medical insurance coverage for dental patients (or dental 
patients with medical conditions within the oral and maxillofacial region). Particularly, there are a great number of 
medical diagnoses which may need to be evaluated and treated by dentists including various neurologic oral disor-
ders, infections, salivary gland disorders, and auto-immune and immune-related conditions. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Oral medical history cases which are billable through medical insurance. 

•    The medical treatment model as compared to the dental treatment model. 

•    Which dental diagnostic and therapeutic procedures are covered by medical insurance carriers.
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Dispelling the “CSI Effect” Myth, An Overview of Contemporary Forensic Dentistry
 
Anthony “Rick” Cardoza, D.D.S., D-ABFO
Time: 8:30 – 11:30 a.m.                                                      
Course: Cardoza AM
 

varying postmortem states including: skeletal, fragmented, decomposed, burned remains and pattern injuries as 
they relate to bite mark investigation not only in human bites, but animal bites as well. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The varied roles of forensic dentists. 
•    The forensic value of dental records. 
•    Recognizing how to cooperate with the legal system.
 

Obtaining Accurate Alginate Impressions and Model Pouring Techniques - Workshop
 
Sarah Conroy, D.D.S.
Time: 8:30 – 11:30 a.m.                                                 
Course: Conroy AM WS
Fee: $150
Course is limited to 30 attendees.

This hands-on workshop teaches current techniques for obtaining excellent alginate impressions and success-
ful model pouring. The participant will learn current techniques for patient preparation, criteria for alginate tray 
selection and preparation, use of adhesives, proper mixing techniques, loading, seating, removal and inspection of 
impressions, pouring and separating models.
  
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Techniques for taking and evaluating alginate impressions. 
•    Model pouring techniques. 

•    Methods of mixing alginate. 
 

Dispelling thehh “CSI EEEffect” Myth

Friday, April 10
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Hot Topics in Infection Control                                                

Nancy (Andrews) Dewhirst, R.D.H.
Time:  8:30 – 11:30 a.m.
Course: Dewhirst AM 

evolving/resistant pathogens. 

Course Objectives - upon completion of this course, attendees will have a better understanding of:   
•    Reasonable precaution strategies. 
•    Current immediate health concerns. 

•    Options to manage bloodborne, contact, droplet and airborne diseases. 
•    Managing skin disorders including allergies. 

and Recurrent Infections?
 
Anne N. Guignon, R.D.H., M.P.H.
Time: 8:30 – 11:30 a.m.                                                       
Course: Guignon AM
 

-

healing and persistent re-infections and resist traditional antibiotic therapy.  New combination therapies are emerg-
ing that treat Mother Nature’s most unique microbial challenges. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    The role of risk assessment in identifying patients at risk for disease. 

 

 

Hot Topics in Infecttiion Control
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Tooth Bleaching Options and Recommendations for the Youngest to Oldest Patient
 
Van B. Haywood, D.M.D.
Time: 8:30 – 11:30 a.m.                                               
Course: Haywood FRI AM
 

there are some questions that have only recently been answered by good research or long time experience. This 

published research, as well as clinical experience, especially as relates to children and older adults. Treatment for 
discolorations such as brown and white spots, single dark teeth, as well as nicotine stains and tetracycline-stained 
teeth will be discussed. Additionally, the FTC has made some startling judgments concerning bleaching without 
a dental license in malls and salons, so this course will shed insights on the governmental impact on community 
situations and licensure.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    Treatment of tetracycline-stained teeth and long term safety. 
•    Treatment options for brown and white discolorations, plus nicotine stains. 

Management of Common Esthetic Dilemmas: An Interdisciplinary Approach
 
Gavin C. Heymann, D.D.S., M.S.
Time:  8:30 – 11:30 a.m.                                                       
Course:  Heymann G AM
 
This presentation will address topics in the realm of interdisciplinary esthetic dentistry, including patient percep-
tions of esthetic factors, treatment of inter-arch tooth size discrepancies and management of missing maxillary 
lateral incisors. These and other salient topics will be presented in a manner that highlights interdisciplinary inter-
actions required to optimize clinical success. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    The etiology and best approaches for management of open gingival embrasures. 

•    Conservative restorative and orthodontic concepts utilized in restorative anterior space closure. 
•    Management of interarch tooth size discrepancies. 
 

T th Bl hi O ti d R
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“Bread & Butter” Adhesive and Restorative Dentistry
 
Harald O. Heymann, D.D.S., M.Ed.
Time: 8:30 – 11:30 a.m.                                                           
Course:  Heymann H AM
Sponsored by the Rossner Lecture Series through the Touro Foundation
 

spray anesthesia? Matrixing systems? Sonic and thermoplastic insertion techniques? This presentation will provide 
info on what works and what doesn’t in adhesive and conservative restorative dentistry along with how to prevent 
problems with posterior composites. Get the FACTS based on research, not just opinion and hype. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The many types of adhesive systems and describing what works and what doesn’t. 
•    The best ways to prevent sensitivity and problems associated with posterior composites. 

 

Crown Lengthening Workshop

James Kohner, D.D.S. 
Time: 8:30 a.m. – 11:30 a.m.                                  
Course: Kohner AM WS
NOTE:  Dr. Kohner’s Thursday AM lecture is a pre-requisite for this hands-on workshop. 

Sponsored by Brasseler USA
Cost: $150 
Limited to 80 attendees.                                  
 

-

workshop includes two surgical videos of the procedure, a detailed workbook and two hands-on exercises. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The principles of reshaping the bone around involved teeth. 
•    Performing osseous surgery on anatomically correct models. 
•    The use of specialized instruments. 
•    Flap and suturing techniques for crown lengthening using pig jaws. 
•    Treatment planning sessions to study limitations and indications.
 

 

“Bread & Butter” Adhd esive and R
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Red, White and Blue, what does it mean to YOU? Practical Oral Pathology for the Dental Team 
 
Amber D. Riley, R.D.H., M.S.
Time: 8:30 – 11:30 a.m.                                                     
Course: Riley AM
 

the topic of oral pathology, but will also be brought up to date with the most current relevant discussions of wide-
spread oral pathologies, including their origins, treatments and outcomes. The audience will learn valuable insights 
and techniques that can be immediately introduced into their clinical practice to improve patient care. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Recognition of tissue alteration due to physical trauma, habit, localized and systemic disease. 
•    The oral manifestations of systemic disease. 
•    Histology and pathogenesis of common and frequently encountered oral lesions and pathologies. 

•    Recognition and differentiation of Red, White, and Pigmented oral lesions. 

 

Cardiopulmonary Resuscitation: Latest Techniques Review
 
Captain Iggy Rosales, Critical Care Paramedic – R.N.
Time:  8:30 – 11:30 a.m.                                                    
Course: Rosales AM

Time:   1:30 – 4:30 p.m.                                                     
Course:  Rosales PM
NOTE: Afternoon session is a REPEAT of the morning session.
Fee: $75 (for each course)
Each course is limited to 35 attendees.
   
What would you do if you found someone who is unresponsive or witnessed someone who became unrespon-
sive? Would you know what to do? Any legal consequences for your actions?  Or worse yet, what if it happens in 

emergency help in serious and even life threatening situations. We will review medical emergencies, medications, 

 
Course Objectives - upon completion of this course, attendees will have a better understanding of: 

•    Medical emergencies and appropriate treatment modalities. 
•    Cardiopulmonary resuscitation (CPR) for adults, children and infants. 

 

Red White and Blue what does
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Problem Patients? No Problem! 
 
Dr. Gregory Psaltis & Mary Ellen Psaltis
Time: 8:30 – 11:30 a.m.                                           
Course:  Psaltis GM AM
 

apart from the average by learning and using simple, but effective communication tools.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    Powerful shortcut clues to better communication with patients. 
•    The effectiveness of different styles of communication and behavior.
 

Insights into Prosthodontic Rehabilitation.  Essentials of Occlusal Rehabilitation
 
Roger A. Vitter, D.D.S.,M.Ed
Morning Session: 8:30 – 11:30 a.m.                                               
Course: Vitter AM

Afternoon Session: 1:30 – 4:30 p.m.                           
Course: Vitter FRI PM
NOTE:  Afternoon Session is a CONTINUATION of the morning session.
 
This course offers a comprehensive review of the multiple philosophies of providing a full mouth rehabilitation. 

service to patients. Through the use of multiple case presentations, this course will demonstrate the advantages and 
disadvantages of the multiple approaches to treatment sequencing, conventional and digital/virtual planning and 
restoration fabrication. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The multiple, often contradictory, philosophical approaches to prosthetic rehabilitation. 

•    The pros and cons of each type of treatment sequencing. 
•    The essentials for a comprehensive work-up. 
•    Predictably establishing the treatment position and maintaining it throughout the process. 

•    Multiple occlusal schemes within the multiple philosophies. 

 

Problem Patititiiients? NNNNNo Problem!
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Larry N. Williams, D.D.S.
Time:  8:30 – 11:30 a.m.                                               
Course: Williams FRI AM

members necessary to address these emergencies.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of: 

•    The best methods to prevent emergencies from happening. 

 
Predictable Immediate Molar Implants using the Gingival Harmony Concept
 
Richard Akin, D.D.S.
Time: 1:30 – 4:30 p.m.                                                             
Course: Akin PM
 

-
scribing the Gingival Harmony Concept which allows for immediate preservation of emergence form while allow-
ing for surgical site healing. This technique is a suture-less, minimally invasive process which can be applied to 
the immediate implant site. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The principle of the Gingival Harmony custom healing abutment concept. 

•    The surgical subtleties involved with immediate molar implant placement.
 

 

Friday, April 10
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Local Anesthetics, Vasoconstriction, and Drug Interactions: 
Everything You Wanted to Know, but were Afraid to Ask 
 
Ronald S. Brown, D.D.S.
Time: 1:30 – 4:30 p.m.   
Course: Brown PM

This presentation outlines many of the controversies related to local anesthesia, vasoconstrictors, and associated 

understand the mechanisms of local anesthesia and vasoconstriction. Furthermore, it is essential to have a work-

clinical realities related to which local anesthetic formulations are best under various circumstances and what the 

 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The mechanism of action for local anesthesia. 
•    The importance and safety of vasoconstriction. 
•    Adrenergic pharmacology. 

 

Dentistry’s Role in the Mass Disaster Scenario, Child Abuse and 
Intimate Partner Violence Recognition
 
Anthony “Rick” Cardoza, D.D.S., D-ABFO
Time:  1:30 – 4:30 p.m.                                                         
Course: Cardoza PM
 

-
gration of dental postmortem software programs. Also, as dental healthcare professionals, you are mandated by 
law to report patients that you suspect have signs or symptoms of physical abuse. These patients may be children, 
adults, or the elderly. The law assumes you have had training on recognition of signs of abuse and if you have not, 
the law requires you to become educated on the subject. This seminar will also familiarize you with what those 

 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The use of dental records in a mass disaster. 
•    The role of the forensic dentist in a mass fatality. 
•    Signs and symptoms of physical abuse. 
•    What your reporting duties are for a physically abused patient. 
 

Local Anesthetics Vasoconstric
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Will You Be Ready to Retire When You Retire?

John G. Curren III, C.F.P.®, Ch.F.C.® 
Time:   1:30 – 4:30 p.m.                                 
Course:  Curren PM

questions that require honest, realistic answers. Attendees will see the path needed to accomplish the goals of your 
-

ties along with techniques to start your plan in action, you will leave with an understanding of all that is entailed to 

Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    Current market and economy leading indicators, trends, and opportunities.
•    Creating a custom tailored investment plan.
•    Reviewing your investment plan and adjusting it as the market changes.
•    Techniques to put your plan into action.

Ergonomics: The Art of Protective Positioning

Nancy (Andrews) Dewhirst, R.D.H.
Time: 1:30 – 4:30 p.m.                                                                 
Course: Dewhrist PM
NOTE:  Attendees should wear comfortable clothes for stretching.

Cumulative trauma disorders are explored and linked with causes and preventive strategies, including active par-

positioning are discussed, as well as health issues that impact susceptibility to ergonomic stresses. 

Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Physical signs and symptoms of cumulative trauma disorders. 
•    Strategies for personal ergonomic protection. 
•    Stretching and strengthening exercises and strategies to reduce work-related injury risk. 
•    The physiology of representative cumulative trauma disorders and contributing causes. 

 

Will Y B R d t R ti Wh
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A Better Perio Debridement Protocol - Hands-On Workshop
 
Timothy Donley, D.D.S., M.S.D.
Time: 1:30 – 4:30 p.m.                                                      
Course: Donley PM WS
Fee: $150
Course is limited to 24 attendees.
 

periodontal debridement. This course presents evidence-based protocols to maximize chances for resolving pa-

their debridement skills (what to use, how to use it).

Course Objectives - upon completion of this course, attendees will have a better understanding of: 
•    The goal of periodontal debridement. 
•    The advantages and disadvantages of hand versus ultrasonic instrumentation. 
•    The differences between ultrasonic units from various manufacturers. 
•    Which ultrasonic inserts to use and how to use them. 
•    A debridement strategy, including which sites to treat, how to treat, and whether treatment was effective. 
 

 
The Erosion Explosion - Effects of a Modern Day Witch’s Brew
 
Anne N. Guignon, R.D.H., M.P.H.
Time: 1:30 – 4:30 p.m.                                                                   
Course: Guignon PM
 

creating a perfect storm. Modern day drinks, made from a sophisticated concoction of ingredients, accelerate tooth 
erosion, setting the stage for dentinal hypersensitivity. These drinks also impact the development of dental caries, a 
pH-mediated disease. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Market trends in beverage sales. 
•    The role of pH and titratable acidity. 
•    Why sugar-free drinks still damage teeth. 
•    How to make safer beverage choices. 

•    Home care options for prevention, remineralization and salivary stimulation. 
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Dental Materials and Techniques to Facilitate Bleaching:  
Smile Analysis, Bonding, Single Dark Teeth, Tray Fabrication, Sensitivity and Caries Control
 
Van B. Haywood, D.M.D. 
Time: 1:30 – 4:30 p.m.          
Course: Haywood PM
 

-
ing needs to be addressed. These topics include an overview smile analysis, bonding composite restorations to the 

for caries control in elderly and orthodontic patients will be demonstrated.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    Treatment of tooth sensitivity using bleaching trays and potassium nitrate. 

 

What’s New in Orthodontics? An Update on Contemporary Clinical Technologies
 
Gavin C. Heymann, D.D.S., M.S.
Time:  1:30 – 4:30 p.m.                                                  
Course:  Heymann G PM

Recent advances in clinical orthodontics provide the potential for improved diagnosis, treatment planning, treat-

topics covered will provide an overview of state of the art orthodontics. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

 

Friday, April 10
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Conservative Approaches to Esthetic Dilemmas
 
Harald O. Heymann, D.D.S., M.Ed.
Time:  1:30 – 4:30 p.m.                                                   
Course: Heymann H PM
Sponsored by the Rossner Lecture Series through the Touro Foundation
 

-
tervention? Are no-prep veneers the way to go? What tooth whitening procedures are best? How can you conser-
vatively prevent and treat white spots? What about all porcelain bonded bridges? This presentation will provide 
sensible answers to these and many other questions regarding the rapidly changing area of conservative esthetic 

for esthetic porcelain veneers that will last. Numerous products will be reviewed in the context of their clinical ap-
plications and in light of the latest clinical research. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    Keys to long-term clinical success for placing and temporizing etched porcelain veneers. 

 

                                                
 
The Art of Clinical Photography
 
Tammy E. Staiger, R.D.H.
Time:  1:30 – 4:30 p.m.                                             
Course: Staiger PM
Sponsored by Contemporary Product Solutions (CPS Seminars) 
 

-
age. This program is designed to introduce you to the exciting world of dental digital photography, showing how 
to take photos and images like a professional. Gain practical hands-on experience that will demonstrate the ben-

 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Selecting a camera that is right for you and your team. 

•    Proper instruments and lighting for excellent intraoral photos. 

•    Materials to take proper photos, not just the camera.
 

C ti A h t E t
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Tobacco Cessation for the Dental Team
 
Larry N. Williams, D.D.S.
Time: 1:30 – 4:30 p.m.                                                   
Course: Williams FRI PM
 
This lecture is for all staff members and family members interested in addressing the tobacco use of patients and 

-
mation for further training.
  
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Systemic and oral health complications associated with tobacco use. 

•    Training opportunities for providers to learn more about tobacco cessation pharmacotherapy. 

 
J. Mel Hawkins, D.D.S., B.Sc.D.(A.N.), F.A.D.S.A., D.A.D.B.A.
Time: 9:00 a.m. – Noon                                                
Course: Hawkins AM
 

-

syncope algorithm. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of: 
•    Physiological differences between the child, adult and senior citizen. 
•    The pharmacology of a few drugs including oxygen and how to make an emergency kit. 

 

 

Saturday, April 11
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Occlusal Disease, Occlusal Examination, Adjustment and Splint Fabrication
 
Van B. Haywood, D.M.D.
Time: 9:00 a.m. – Noon                                                                    
Course: Haywood SAT AM
 
Occlusal disease is one of the three main challenges to maintaining a healthy dentition. Recognizing the signs on 
the teeth allow the dentist to initiate treatment to minimize the effects and avoid failures from occlusal trauma. The 
occlusal examination includes an evaluation of the dynamic and static components of the mouth as well as joint 
function. Treatment can consist of occlusal adjustment of the teeth or a bruxism splint to protect teeth and restora-
tions. Finally, using a semi-adjustable or simple hinge articulator is predicated on the occlusal and esthetic status 
of the patient. Once that status is determined, protocols for creating a simple articulation system which is very 
accurate can be accomplished.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:   
•    Signs of occlusal disease on teeth and restorations and appropriate treatment possibilities. 
•    A systematic occlusal examination to determine masticatory system health or dysfunction. 
•    A simple method for mounting casts and fabricating a maxillary occlusal bruxism splint. 
•    How clinical examination results allows selection of proper articulation for restorative care.  
 

The Active Assistant - The Key Ingredient to the Successful Dental Practice
 
Jennifer Ireland, B.S., R.D.A., C.D.A.
Time: 9:00 a.m. – Noon 
Course: Ireland AM
 
Today’s dental assistant is more active and pivotal to the success of the dental practice than ever before.  With the 
advancement of technology, the skills necessary to sustain excellence in dental assisting are expanding at a rapid 

-
ture will focus on the importance of the individual to maintain a superior skill set and knowledge base to become 
successful team members and provide exceptional patient care. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of: 
•    The individual roles and responsibilities of the advanced dental assistant. 
•    The importance of continuing education, advancement and involvement. 

 

Occlusal Disease OOcclusal Examinatio
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40



Contemporary Oral Surgery for the General Practitioner - Tips and Tricks on How to Expand 
Your Surgical Competency by Choosing the Right Tools and Tricks 
 
Alan Jeroff, D.D.S.
Time:  9:00 a.m. – Noon                                             
Course: Jeroff AM
 
With implant dentistry quickly becoming the standard of care, knowing how to extract a tooth to leave as much 
bony architecture as possible is essential. This course will walk you through proven and effective ways to remove 

loss during extraction to conserve the natural tissue architecture for future implant placement. Tissues should be 
preserved and maintained in their original forms as much as possible from tooth extraction to placement of resto-
ration. This course is for novice and advanced clinicians. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Minimally invasive tooth removal techniques and instrumentation. 

 

 

 
Jennifer Kresge
Time: 9:00 a.m. – Noon                                    
Course: Kresge AM
 
Today’s technology provides us with delicate information about how we think and what we do. This seminar will 
explore our most useful and destructive tool, the brain. Creating and resolving disputes depends on its strategic 

-
hancement of your services, manage risk, create sustainable agreements and provide effective patient and staff 

enhanced awareness of the emotional states of our patients and colleagues. We will also explore the code of ethics 
as we learn to use our knowledge responsibly in the conversation of dispute resolution.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The brain’s role in building long-term sustainable solutions. 
•    The impact of gender and culture on communication and negotiation. 
•    The role of neuroscience and its applications to behavioral interventions and conversations. 

•    Collaborative conversation tools to enable constructive team development in the workplace.
 

Contemporary Oralll Surgery for the Ge

Saturday, April 11
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Anterior Esthetics: Creating Beautiful Smiles with Resin and Porcelain 
 
Fred H. Peck, D.D.S.
Time:  9:00 a.m. – Noon                                                                     
Course: Peck AM
 
This seminar will review a systematic approach to accurately analyze a patient’s dental condition, including 
periodontal, restorative, functional and cosmetic issues. After a proper diagnosis, treatment options become more 
apparent. One option is to utilize composite resin restorations whose esthetics can truly rival porcelain restora-

composites can be used to create an esthetic preview prior to advanced treatment, test drive treatment scenarios, 

variety of cases in both resin and porcelain will be used to illustrate these principles. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The proper edge position and visualize the end result before treatment. 
•    Step-by-step techniques to recreate a natural looking tooth in resin. 

 

How Practices Can Thrive in the New Economy 
 
Leonard D. Tau, D.M.D.
Time: 9:00 a.m. – Noon                        
Course: Tau AM
 

practice must be online or become extinct. The internet has become the main way patients search for a dentist.  A 
practice’s digital footprint needs to include a great, interactive website found during local search, a solid online 
reputation, a well-branded social media campaign and mobile marketing. New patients are the lifeblood of any 

-

the tools he used to exponentially grow his practice and eliminate traditional marketing. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of: 
•    Establishing, managing and monitoring your online reputation. 
•    The basic components of an effective interactive practice website. 
•    Methods for encouraging patient feedback. 
•    Why mobile marketing is the rule, not the exception, and other marketing tools available on the internet. 
•    Why and how to give your patients a WOW experience. 
•    What you need to do to differentiate your practice from others.
 

A t i E th ti C ti B tif l S
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Disaster Preparedness for the Dental Team
 
Larry N. Williams, D.D.S.
Time: 9:00 a.m. – Noon                                                
Course: Williams SAT AM
 

impact the dental practice as well as those at home. Education and resources will be provided to help mitigate the 
impact of these disasters on our daily lives. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Potential threats - background, recognition and avoidance. 

•    Personal, home, worksite and community preparation and action. 
 

 
Sedation for Dentistry: “How To” Applications, Clinical Pharmacology and Controversies
 
J. Mel Hawkins, D.D.S., B.Sc.D.(A.N.), F.A.D.S.A., D.A.D.B.A.
Time:   1:30 p.m. – 4:30 p.m.                                                     
Course: Hawkins PM
 

-

well as setting your professional sedation fee. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:

•    The pharmacology of sedatives administered in dentistry. 
•    Treating the apprehensive child. 
•    Fees, values and responsibilities. 
•    Assessing situational problems, mistakes made and hindsight solutions from 30 plus years of private practice.
 

Disaster Preparedness for the Dental T
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The New Orleans Dental Association, Inc. is an ADA CERP recognized provider.  ADA CERP is a service of the Amer-
ican Dental Association to assist dental professionals in identifying quality providers of continuing dental education. 
ADA CERP does not approve or endorse individual courses or instructors, nor does it imply acceptance of credit hours 
by boards of dentistry. Concerns or complaints about a C.E. provider may be directed to the provider or to ADA CERP at 
www.ada.org/cerp. NODA designates this activity for up to 18 continuing education credits. 



Maintaining the Motivation - Assisting with Enthusiasm for Sustained Success
 
Jennifer Ireland, B.S., R.D.A., C.D.A.
Time: 1:30 – 4:30 p.m.                                                   
Course: Ireland PM
 

-
cess. Attendees will learn how to incorporate effective habits into everyday practice. We will focus on providing 
patients with the best possible dental experience complete with competence, consistency, kindness and continuity 
resulting in sustained dental excellence.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    Active Responsibility, personal and professional, emphasizing continuous education and advancement. 
•    The importance of Cultivating Networks of Support by building collaborative partnerships. 
•    Team Awareness and continuous assessment of the collective roles of team members.
 

Creative Conversation, Constructive Decision-Making and Meaningful Choices with Family, 
Friends, and Colleagues

Jennifer Kresge
Time: 1:30 – 4:30 p.m.                                                      
Course: Kresge PM
 

and the creation of meaning and memory as well as how to apply them usefully and artfully in dispute resolution. 

more you understand about the brain, the more you can make purposeful decisions about what you do and how 
you respond. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The biological development of the brains of children and teenagers as we interact with them. 
•    Tools that brain science gives us for the establishment of rapport and trust in dispute resolution. 

•    A user’s guide to develop brain sensitive opportunities for constructive conversations. 
•    A user’s guide to develop brain sensitive opportunities for building long-term sustainable solutions.
 

M i t i i th M ti ti A i ti
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New Horizons in Dental Impressioning

Fred H. Peck, D.D.S. 
Time: 1:30 – 4:30 p.m.                                                   
Course: Peck PM
 

scanning systems have become much more affordable and hence a great adjunct to even a solo practice. The sys-
tems with milling units have a multitude of new uses, including implant options and virtual articulators. The types 

make the switch, the lecture will cover a variety of reconstructive, cosmetic and functional principles that you can 
apply to everyday dentistry. 
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The differences between different digital systems technologies. 
•    How these systems can pay for themselves. 

 

Are You Well “Liked”?  Attracting New Patients Through Social Media & Online 
Reputation Management
 
Leonard Tau, D.M.D.
Time: 1:30 p.m. – 4:30 p.m.                
Course: Tau PM
 
Word of mouth has always been a dentist’s best form of marketing: 90% of consumers trust peer recommenda-

-

Patients are talking online about the dentist, the practice and services offered. Practices must have a plan in place 
to establish, promote, manage and monitor a positive reputation online. Positive reviews will drive business to 
your practice while negative reviews turn potential patients away. A bad customer experience which goes unre-

 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The importance of taking control of your online presence. 
•    Software programs that help manage your reputation. 
•    Strategies for garnering positive patient reviews. 
•    Team training tips for garnering positive feedback. 
•    Why responding to negative reviews is not a good idea.     
 

New Horizons in Dental Impressioning
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Geriatric Dental Care - Outreach, Diagnosis and Care
 
Larry N. Williams, D.D.S.
Time:  1:30 – 4:30 p.m.                                                        
Course: Williams SAT PM
 
This lecture is applicable to all dental staff members as it applies to addressing the oral health needs of the geriat-

concerns for those patients 65 and over.
 
Course Objectives - upon completion of this course, attendees will have a better understanding of:
•    The complexities of care and treatment planning for our aging population. 
•    How to manage patients with special needs. 
•    Adaptive devices used by geriatric patients and their impact on patient care. 
•    The knowledge and skills needed to render comprehensive oral health care to geriatric patients.
 

Saturday, April 11
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Thank You!
The New Orleans Dental Conference and 

LDA Annual Session 
extend a special thank you to the following companies 
for their generous contributions and support (as of 12/2/14): 

ADS South, Brasseler USA, 
Brown & Brown of LA Association Services Professionals, 

Campus Federal Credit Union, Carestream Dental, 
Contemporary Product Solutions (CPS Seminars),

Cost Segregation Services, Dentsply Rain Tree Essix, 
Fotona International, Money Quest
Paragon Dental, Real World Endo,

Rossner Lecture Series Through the Touro Foundation,
and VOCO



NODC/LDA PARADE OF PRIZES PROGRAM!

services to help enhance your practice.  And, with the patronage of these exhibitors, we are able to offer you an in-
credible value at an unbelievable price!  Please visit the Exhibit Hall to learn more about the exhibitors.  Not only 
will you learn more about all the new product advancements and service opportunities, but you can also enter the 
drawings for many exciting prizes!

How do I enter the drawing for an opportunity to win prizes?

When you purchase any products from an exhibitor, you will receive a Parade of Prizes slip with the amount of 
your purchases.  Take the Parade of Prizes slip to the Parade of Prizes table and you will be given a number of 

-

by 5 p.m. on Friday.

NODC/LDA PARADDDE OF PRIZES PROGRAM!NODC//LDAA PAARADDDE OF PRIZES PROGRAM!

Win Prizes and Money in the Exhibit Hall
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The Conference would appreciate your patronage of the listed hotels. Special discounted rates have been negotiated 
for Conference attendees. These hotels provide complimentary meeting space and other amenities for the program 
in exchange for attendee usage of sleeping rooms. This arrangement enables us to keep program fees at reasonable 
rates while providing quality education for the dental team. When making your reservations, please mention the 

                       
       Reservations  

Marriott New Orleans at the  
Convention Center (Host Hotel)

(504) 613-2888 or 1-877-622-3056    current rate)

Hampton Inn & Suites New Orleans Convention Center 

1-866-311-1200            Parking
              ($18 per day, plus tax)
(Complimentary breakfast buffet from 6-10 a.m. Complimentary high speed WiFi internet access.) 

Hotel Information



Special Thanks To Our Planning Committees!
2015 NODC/LDA Annual Session Committee
General Chairman – Dr. Gustavo M. Coutin
Chairman-Elect – Dr. Jeffry A. Leeson
Budget – Dr. Mark S. Chaney
Entertainment – Dr. Claudia A. Cavallino
Exhibits – Dr. Keith R. Kyler
Hotels – Dr. Garry S. Salvaggio
Operations – Dr. James E. Burns and 
 Dr. Francesca Velasco
Public Relations – Dr. Byron C. Ganucheau
Registration – Dr. Gizelle Richard

Workshops – Dr. David J. Hildebrandt
Printed Program – Normalee C. Ward and 
 Annette B. Droddy
Executive Secretary – Normalee C. Ward

48

Future Meeting Date:
April 14 - 16, 2016

Advisory Committee – Dr. Peter L. Glaser
Advisory Committee – Dr. Anthony Miranda, Jr.
Advisory Committee – Dr. Glenn C. Dubroc, Jr.
Advisory Committee – Dr. Donald P. Bennett
NODA Executive Director – Andrew T. Hale
2014 NODA President – Dr. Vincent L. DiLeo, Jr.

2015 LDA Council on Annual Sessions
LDA President – Dr. Nelson P. Daly
LDA Representative – Dr. Keith R. Kyler
LDA Representative – Dr. Sally N. Daly
LDA Executive Director – Ward Blackwell
LDA Assistant Executive Director – 
 Annette B. Droddy
LDA Director of Conference Services –
 Sherri D. Jones

Promote, Advocate, Protect
LOUISIANA DENTAL ASSOCIATION HOUSE OF DELEGATES
Saturday, April 11 - 8:00 a.m.  
New Orleans Morial Convention Center, Hall G, Second Floor, Room 260

The LDA House of Delegates, comprised of 76 voting members, is the ultimate policy-setting body of the Loui-
siana Dental Association. As such, it speaks for the entire membership. The members of the House are elected 
by the nine components of the LDA. The allocation of delegates is made proportionally on the basis of member-
ship distribution. Since the House of Delegates ordinarily meets only once 
a year, it is obvious that many important issues must be considered and 
decisions made at each meeting of the House. All LDA members are wel-
comed and encouraged to observe the activities of the House. Delegates 
receive two non-clinical C.E. credits for attending the House of Delegates 
meeting.

LDA House of Delegates



each hour of lecture. At the beginning and conclusion of each course, a unique code will be announced that corre-

the registration area or from one of the room monitors. Please refer any additional requests or questions to the C.E. 

of attendance will be available.

AGD members should mail their form to:
Dental Education Service Assistant, Academy of General Dentistry
211 E. Chicago Ave, Ste. #900
Chicago, IL  60611

Registration Options:
 (1)  Register online at www.nodc.org
 (2)  Mail the Conference Registration form (pages 50-52) to:  
  New Orleans Dental Conference
  2121 N. Causeway Blvd., Ste. 153
  Metairie, LA 70001
  Phone: (504) 834-6449; E-mail: norma@nodc.org
 (3)  Register on-site, Convention Center, Hall G

Registering for Courses:
use the appropriate column on the registration form to denote which courses that registrant will be attending. Remember, 

of the lecture. After the start of a lecture, attendees may move to another course as long as seating is still available.

Pre-Registration Materials: For those who complete their registration prior to the mail or online deadline, registration mate-

Cancellation/Refund Policy: Cancellations will be accepted only if received in writing and postmarked prior to April 3, 2015. 
Send a written request for cancellation/refund accompanied by badges and tickets on or before the stated refund deadline. A 
20% administrative fee is assessed on all refunds or cancellations. No refunds will be given after the stated refund deadline 
regardless of reason, including, but not limited to, death, illness or acts of God. Refunds are processed four weeks after com-
pletion of the Conference.

Lost Tickets and/or Lost Badges:
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The New Orleans Dental Association, Inc. is an ADA CERP recognized provider.  ADA CERP is a service of 
the American Dental Association to assist dental professionals in identifying quality providers of continuing 
dental education. ADA CERP does not approve or endorse individual courses or instructors, nor does it imply 
acceptance of credit hours by boards of dentistry. Concerns or complaints about a C.E. provider may be direct-
ed to the provider or to ADA CERP at www.ada.org/cerp. NODA designates this activity for up to 18 continuing 
education credits. 

Continuing Education Credits

Registration Options:

Registration Information
NOTE: IF YOU NEED TO MAKE 
CHANGES TO YOUR REGISTRATION 
AT A LATER DATE, YOU MUST 
CONTACT THE NODC OFFICE AT 
(504) 834-6449. CHANGES CANNOT 
BE MADE ONLINE ONCE YOU HAVE 
COMPLETED YOUR REGISTRATION!



2015 NODC/LDA Annual Session Registration Form
 

 

Registration packets with badges and tickets will be sent to the address of the primary registrant.

Indicate the number of attendees in each category and calculate the total registration fee for each category.
Registration Categories and Fees
Category Qty. Fee Early/After 

March 17, 2015
Total

NODA Dentist $365  /  $415
LDA Dentist $365  /  $415
Other ADA Dentist $435  /  $485
Non-ADA Dentist $735  /  $785
Hygienist $110  /  $135
Technician $110  /  $135
Workshops Only:
Drs. Cardoza, 
Conroy, Donley, Fleury, 
Kohner, and Rappold

$150  /  $150
(each)

CPR Course: 
Rosales

$75 / $75

Retired Dentist $100  /  $150
Military Dentist $365  /  $365
Post-Doc Student $100  /  $150
Chairside Assistant $55  /  $80
Business Assistant $55  /  $80
Spouse/Guest $55  /  $80
Family Member 
(under 18)

NC  /  $25

Exhibit Hall Pass can ONLY be purchased on site 
at the Registration Desk for $75 per pass, per day 
(NO courses, only entrance to Exhibit Hall).   
Conference registrants are automatically allowed 
into the Exhibit Hall with their conference badge.

Welcome Reception/President’s Party,
Aquarium of the Americas (Thursday)
__________ x $65 each  = $___________ 

Total from left column  = $___________

REGISTRATION TOTAL  = $___________

ADDITIONAL REGISTRANTS: On the following 
two pages, denote name and category for each  
additional registrant other than the primary  
registrant and denote which courses ALL registrants 
will attend in the corresponding columns.

  
the choice of courses for each registrant. 

Make your check payable to the 
New Orleans Dental Conference 

and mail the completed registration form to: 
New Orleans Dental Conference

2121 N. Causeway Blvd., Suite 153
Metairie, LA 70001

(504) 834-6449 or norma@nodc.org



2015 NODC/LDA Annual Session Registration Form

Primary Reg. 2 Reg. 3 Reg. 4 Reg. 5

Shannon Nanne

Mary Ellen Psaltis

Walt Richardson

CE on the Floor - Money Quest (Ferguson)
CE on the Floor - Cost Segregation (Ferguson)

Shannon Nanne

Mary Ellen Psaltis
Karen Siebert

Name (PLEASE PRINT) as it will appear on badge. Category (SEE KEY)
Registrant 2
Registrant 3
Registrant 4
Registrant 5



Primary Reg. 2 Reg. 3 Reg. 4 Reg. 5

Anne Guignon

Amber Riley

Anne Guignon

Tammy Staiger

Jennifer Kresge

Jennifer Kresge

TD
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ACTEON North America
A-dec

ADS South, LLC
AFTCO

Benco Dental
Best Card, LLC

Beutlich Pharmaceuticals, LLC
Biomet 3i

Bisco Dental Products
Blackburn Dental Lab

Brasseler USA
Brown & Brown Association Services Professionals

Campus Federal Credit Union
Care Credit

Carestream Dental
Colgate

Cutco Cutlery
Delta Dental

DentalEZ Group

DENTSPLY Tulsa Specialties
Designs for Vision

Dexis
Digital Doc, LLC

Garrison Dental Solutions

Heartland Dental
Henry Schein

Hu-Friedy

KaVo

Komet USA

Lighthouse Practice Management Group
MCNA Dental

Medical Waste Management
New Orleans Dental Enterprises

Orascoptic

Paragon Dental Practice Transitions
Patterson Dental

Preferred Sleep Anesthesia, LLC

Solutionreach

Wells Fargo
Yodle

ACTEON N h A i

Conference Exhibitors

www.nodc.org

The New Orleans Dental Association, Inc. is an ADA CERP recognized provider.  ADA CERP is a service of the Ameri-
can Dental Association to assist dental professionals in identifying quality providers of continuing dental education. 
ADA CERP does not approve or endorse individual courses or instructors, nor does it imply acceptance of credit hours 

www.ada.org/cerp. NODA designates this activity for up to 18 continuing education credits. 

As of 12/3/14



New Orleans Dental Conference and 
LDA Annual Session
c/o New Orleans Dental Association, Inc.
2121 N. Causeway Blvd., Ste. 153
Metairie, LA 70001

For more information or to register online, 
visit www.nodc.org. 

You can also call (504) 834-6449.
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